
 
CRAWFORD MOULDINGS 

New Zealand Made Moulding To Your Needs 
 

NOTES FOR GENERAL ORDERS & CHOP SERVICE ORDERING  
 
 

GENERAL 
 

v All Prices:  Are excluding GST and ex-factory 
 
v Freight Charges:  Freight is charged at cost and will vary between freight carriers. 

 
v Minimum Order:  2 length minimum order applies per product ordered.  Where you require less 
than two lengths, we recommend using our Chop Service. 

 
v Meterage of Lengths: Generally, our lengths are 2.1 – 3m.  A minor defect will be marked with red 
tape & an allowance of 200mm will have been made. 
 
v Packaging Charge:  A fee of $6.00 per order will be charged. 
 
v Length Sales:  Prices are shown per lineal metre – two prices are shown. 
§ <10M being the per metre price for orders less than 10 meters. 
§ >10M being the per metre price for orders of 10 meters or more. 
 
v FRAMESMART PRICING:  Please be aware that the pricing on Framesmart is only ever a 
guideline, please refer to our Price List/Chop Price List for accurate pricing or request a quote from us. 
 
v Back Orders:  If we cannot supply your order within 10 working days it will be sent freight free. 
 
v Samples:  Half metre sample lengths are available at 50% of the under 10m price. 

                  Corner/Chevron Samples are charged at the under 10m rate with no discount. 
 
v Rimu Products: - Due to availability of Rimu, Crawford Mouldings Rimu may now be comprised of 
Salu Salu /Podocarp. 

 
v Courier Damaged Product: Should your parcel arrive with OBVIOUS courier damage DO NOT 
sign or accept it.  Notify us immediately and a replacement parcel will be dispatched. 

 
v If you sign for the product, we WILL NOT be able to replace it as a claim cannot be processed with 
the Courier Company. 
 
v Disclaimer:  As stated in our catalogue, every effort has been made to ensure our catalogue provides 
an accurate likeness of our products, however due to factors out of our control some slight variances 
may occur in colour and finish, both between this catalogue and actual mouldings and between different 
samples of the same moulding.  Additionally, because wood is a natural product, some slight 
imperfections in appearance may occur due to the natural variation and character of the wood itself. 
 
 
 
 



 
CRAWFORD MOULDINGS 

New Zealand Made Moulding To Your Needs 
 

NOTES FOR GENERAL ORDERS & CHOP SERVICE ORDERING  
 
 

CHOP ORDERS 
Framesmart pricing for Chops:  Please note that the formula in Framesmart does not give the correct 
price.  It is only meant to be a guideline.  For correct pricing of chops please use our Chop Service Price 
List or contact us for a quote. Thank You. 
 
Please Specify 
v Moulding required. 
v Artwork or glass size.  We allow 2-3mm clearance for height & width. 
v If you require the exact size, please state so when ordering. 
v Number of frames required. 
v Joining (if required). 
v Date when required. 
 
Pricing 
v Determine the chop category. 
v Add the length of the long side & the short side of your glass. 
v This is your united millimeter (UMM) size. 
v From the chop price list select your moulding category and move UP to the nearest UMM size to get 
the price. 
 
Joining 
v All joined frames will incur a $6.50 joining fee. 
v All corners are glued and nailed.  Joined frames will incur an extra packaging charge. 
 
Double Frames/Fillets 
v We will chop fillets/frames to fit inside the main frame, but it is up to the customer to secure the 
frames together. 
 

TERMS OF TRADE 
 
Our Terms and Conditions of Credit clearly outline that terms of trade are Payment by 
the 20th of the month following the date of invoice.  Crawford Mouldings reserves the 
right to charge interest of 2.5% per month on all overdue amounts and, we also have the 
right to stop credit. 
 
Crawford Mouldings may choose not to supply products to accounts that are outside 
our terms of credit.  This is at the discretion of Management and terms for payment can 
be arranged. 
 

Payment can be made direct to Crawford Mouldings 06-0831-0068102-00 
or by Visa or Mastercard for your convenience. 

 


